
Patron Code of Conduct 
RimRock Casino is pleased to welcome you to our casino. The following 

outlines the Patron Code of Conduct Policy. 

We are governed by and abide by all BCLC policies, procedures, and 

standards, and operate under the oversight of IGCO. 

Entry Into the Casino 
The following are conditions for entry: 

• Patrons must be a minimum of 19 years of age. 

• Patrons must have valid ID as proof of age in their possession. 

• Patrons who appear intoxicated or impaired by alcohol or drugs are 

not permitted. 

• Patrons in possession of illegal substances are not permitted. 

• Patrons wearing clothing or accessories with gang-related graphics 

are not permitted. 

• No outside alcoholic beverages, drugs, or weapons are permitted. 

• Patrons must not be currently registered in the Game Break 

program. 

• Entry may be refused at the discretion of Security or Management 

for any reasonable cause. 

*Acceptable government-issued photo ID, including a secondary piece of ID, 

may be required upon entry. You must present ID prior to entering the gaming 

floor and keep it with you while in the casino. 

 

 

Guest On-Site Experience 
RimRock Casino is committed to providing a safe and friendly experience 

for all guests and a respectful workplace for our staff. If we can assist in 

improving your experience, or if you need to report conduct that requires 

attention, please contact a staff member. 

For privacy-related enquiries, please contact our Privacy Officer at 

privacy@rimrockcasino.ca. 

The following behavior may result in a guest being asked to leave the 

property: 

mailto:privacy@rimrockcasino.ca


• Using bad or offensive language. 

• Acting in an aggressive, abusive, or intimidating manner toward staff 

or other players. 

• Violating any laws under the Criminal Code of Canada. 

• Violating any laws under the Controlled Drugs and Substances Act. 

• Violating any applicable federal, provincial, or municipal laws and 

regulations while on site. 

• Unauthorized photography, filming, or live streaming. 
 


